
 

Page 1 of 9         BOB ICB PERT Shortage information and local actions v1.1. Approved at 
Medicines Optimisation Team Governance (MOTG) January 2025, review January 2026 

  

 

Pancreatic Enzyme Replacement Therapy (PERT) Shortage 
information and local actions for instances when patients 

are unable to obtain stock from their community 
pharmacy or dispensing GP  

 

This document summarises the current challenges with Pancreatic Enzyme Replacement 

Therapy supply (PERT) and provides advice and actions for prescribers, patients and 

community pharmacy. It has been broken down into 3 sections:  

• Section 1 - Actions required for clinicians and prescribers from NPSA alert 

• Section 2 - Advice for community pharmacists 

• Section 3 - Advice for patients – information sheet that can be shared with  
patients  

Summary of Current issues (January 2025):  
There are limited supplies of pancreatic enzyme replacement therapies in the UK:  

• Creon® 10000 and Creon® 25000 capsules are in limited supply until early 2026.  

o Supply disruption is due to limited availability of the active pharmaceutical 

ingredients and manufacturing constraints. 

• Nutrizym® 22 capsules are currently reported as available but supply remains variable 

o Supply disruption is caused by a manufacturing issue and increased demand due 

to reduction in Creon® supply. 

• Pancrex V® capsules and powder are unavailable with resupply dates ranging from 

January 2025 to June 2025. 

• Creon® Micro Pancreatin 60.12mg gastro-resistant granules are currently reported as 

available but supply remains variable 

 

The SPS Medicines supply tool should be used to determine current national stock levels.  

The Specialist Pharmacy Service (SPS) has also produced a conversion tool to help identify 

equivalent and alternative products for patients currently taking any UK licensed PERT. 

 

A National Patient Safety Alert (NPSA) was issued on 24 May 2024 for the Shortage of 

Pancreatic enzyme replacement therapy (PERT) alongside Serious Shortage Protocols 

(SSPs) for Creon® 25000 capsules and Creon® 10000 capsules. A further NPSA with 

additional actions was issued on 18 December 2024. 

A position statement has been developed for prescribers by the Nutrition Interest 

Group of the Pancreatic Society of Great Britain and Ireland (NIGPS),  Cystic Fibrosis 

Specialist Group and Gastroenterology Specialist Group of the British Dietetic 

Association. This provides additional information, to support clinicians including 

cautions related to impact on other medication and medical conditions.   

https://www.sps.nhs.uk/articles/prescribing-and-ordering-available-pancreatic-enzyme-replacement-therapies/#:~:text=PERT
https://www.sps.nhs.uk/articles/find-pert-alternatives-and-equivalences/
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103253
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103253
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/serious-shortage-protocols-ssps
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103260
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103260
https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_HealthCare_Professionals_Version_4_17th_No_yW7DIIA.pdf
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 Section 1 - Actions required for clinicians and prescribers from NPSA 
alerts: 

• Creon® 10000 capsules should be reserved for people unable to take Creon® 25000 capsules 

e.g. children and people who are unable to swallow larger capsules.  

• Nutrizym® 22 should be prioritised for people who are unable to tolerate Creon® preparations. 

Please note Nutrizym® 22 is not suitable for children under 15 years of age.  

• Creon® Micro Pancreatin 60.12mg gastro-resistant granules should be prioritised for children, 

and or enterally fed patients.  

• Remind patients to store PERT correctly, should be stored below 25 degrees. All formulations 

of Pancrex® should be stored in the fridge.  

• Where PERT is prescribed for indications other than cystic fibrosis, clinicians and prescribers 

should consider the below and refer to the clinical advice in the national position statement:  

o prescribing a proton pump inhibitor or H2 receptor antagonist to optimise efficacy  

o if a dose reduction may be suitable for patients based on severity of symptoms  

o where symptoms remain despite a dose of ≥10,000 units lipase/kg/day or 100,000 

units lipase with a meal, whether other causes of the symptoms should be investigated  

o prescribing medication to manage symptom control 

• Ensure prescriptions of PERT are for a maximum of 1 month supply.  Typically for adults this 

will be a maximum of 500 Creon® 25000/ Nutrizym® 22 capsules per month. Issue as a single 

item on an EPS prescription or provide patients with a prescription token.   

• Issue repeat prescriptions ahead of patients need – advise patients to place their prescription 

requests as soon as their previous prescription has been dispensed to give the community 

pharmacist time to source the medication if available. Please make sure that GP practice 

prescription management teams are aware of this deviation from usual practice. Do not post-

date prescriptions, use the pharmacy text box to explain why an early prescription is being 

submitted.  

• Prescribe unlicensed imports of PERT only where licensed alternatives are unavailable, 

working with local pharmacy teams to ensure orders are placed within appropriate time 

frames. Please try to prescribe Creon® in the first instance (unless patient is unable to tolerate 

this brand or there is a more clinically appropriate PERT), stock is released from the 

manufacturer’s wholesaler 3 times a month.  

 

a) When patients are unable to obtain Creon® stock from their community 
pharmacy or dispensing GP  

In an emergency situation for patients under secondary care, where the patient has little or no 

supply, the patient should be advised to contact their hospital specialist team to establish if they can 

provide an emergency supply of their medication. 

Alternatively, if patients are due to run out Creon® 10,000 or 25,000 in the next 14 days and there is 

no stock available, consider prescribing Pangrol® 10,000 or 25,000 (an unlicensed import) and issuing 

a new prescription, community pharmacy cannot issue Pangrol® against a prescription for Creon®.  

 

 

 

 

 

 

https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_HealthCare_Professionals_Version_4_17th_No_yW7DIIA.pdf
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• Pangrol® is an alternative brand to Creon®. It is a direct equivalent in strength however the 

amount of active ingredient varies slightly (see appendix 1).  

• Pangrol® has been approved by specialists in the 3 BOB ICS trusts 

as a suitable alternative to Creon®. 

• Pack sizes: 

o 10,000 - 200 (2 X 100 packs banded together) 

o 25,000 – 200 (2 X 100 packs banded together) 
 

What does the prescription need to say? 

An electronic or handwritten FP10 prescription should be used detailing: 

• “Imported Pangrol® capsules 10,000/25,000”* (*delete strength as 

appropriate) 

• “Special Order” 

• Normal dosage for patient 

• Quantity 

Information the clinician should share with the patient 

The prescriber should advise the patient:  

• Pangrol® is not licensed in the UK 

• Pangrol® is an alternative brand to Creon®. It is a direct equivalent in strength however the 

amount of active ingredient varies slightly (see appendix 1).  

• To contact their prescriber or specialist team if they experience any problems when taking 

Pangrol® 

Patients should be informed of the rationale for the change in brand and adequate justification 

provided, this should also be documented in the patient’s medical record as per GMC 

requirements. 

Dispensing practices also follow guidance in the Community Pharmacy Section. 

 

b) Where PERT is prescribed for paediatric patients under the care of the Cystic 
Fibrosis (CF) or Gastroenterology service at Oxfordshire University Hospitals 
Foundation Trust (OUH): 

If a patient’s usual PERT is out of stock prescribe an alternative as advised in the patient’s clinic letter 

or call service for advice: 
 

OUH Paediatric Cystic Fibrosis Service Contact details:   

Nurses - Cathy McKenny or Katherine Teago  

Telephone: 01865 234087  

Email: Cathy.mckenny@ouh.nhs.uk or Katherine.Teago@ouh.nhs.uk 
 

Paediatric CF Dietitian - Gillian Reynolds 

Telephone: 01865 234032 

Email: Gillian.reynolds@ouh.nhs.uk 
 

 

 

 

 

 

https://www.gmc-uk.org/professional-standards/professional-standards-for-doctors/good-practice-in-prescribing-and-managing-medicines-and-devices/prescribing-unlicensed-medicines
https://www.gmc-uk.org/professional-standards/professional-standards-for-doctors/good-practice-in-prescribing-and-managing-medicines-and-devices/prescribing-unlicensed-medicines
mailto:Cathy.mckenny@ouh.nhs.uk
mailto:Katherine.Teago@ouh.nhs.uk
mailto:Gillian.reynolds@ouh.nhs.uk
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OUH Oxford Adult Cystic Fibrosis Centre details  

Dietitian – Joanna Snowball 

Email: Joanna.snowball@ouh.nhs.uk 
 

Dietitian – Heather Knight  

Email: Heather.knight@ouh.nhs.uk 
 

OUH Paediatric Gastroenterology Service  

Telephone: 01865 225530 select option 2 

Email: Kayolee.Bermingham@ouh.nhs.uk or Fionna.Gorman@ouh.nhs.uk 

 

 

c) Where PERT is prescribed to adults for indications other than cystic fibrosis:  

Clinicians and prescribers should consider the guidance in the national position statement. Dietitians 

can also follow this flowchart to support PERT shortage in patients who do not have Cystic Fibrosis.  

  

mailto:Joanna.snowball@ouh.nhs.uk
mailto:Heather.knight@ouh.nhs.uk
mailto:Kayolee.Bermingham@ouh.nhs.uk
mailto:Fionna.Gorman@ouh.nhs.uk
https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_HealthCare_Professionals_Version_4_17th_No_yW7DIIA.pdf
https://www.psgbi.org/static/uploads/resources/PERT_shortage_advice_for_Dietitians_flowchart_v1_17th_November_2024.pdf
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Section 2 - Advice for community pharmacies 

• Pharmacies presented with repeat prescription for Creon® preparations should only supply the 

equivalent to one month’s supply in accordance with SSP060 and SSP061 and endorse as 

directed by the SSP.  

• Viatris launched a helpline providing advice for anyone who has queries about accessing 

Creon® and other PERT. The advice line can be contacted on 0800 808 6410 Monday to Friday 

9am-5pm. The advice line will provide information about which wholesalers have had stock 

delivered.  

• Zentiva launched a helpline for anyone who has queries about accessing Nutrizym®. The 

advice line for Pharmacists is 08448 793188 and for patients is 08000 902408.  

• The enzyme composition of unlicensed imports may differ from UK licensed products; please 

refer to corresponding Summary of Product Characteristics for specific product information. 

Sourcing alternatives to Creon® 

If patients are due to run out Creon® 10,000 or 25,000 in the next 14 days and there is no stock 

available through the usual routes, consider ordering Pangrol® 10,000 or 25,000 (an unlicensed 

import) and requesting a new prescription from the GP to ensure full costs are covered, see below for 

details how to access stock.  

Pangrol® is an alternative brand to Creon®. It is a direct equivalent in strength however the amount of 

active ingredient varies slightly (see appendix 1). Pangrol® has been approved by specialists in the 3 

BOB ICS trusts as a suitable alternative to Creon®. 

Please liaise with patients and prescribers where an unlicensed imported product is required to fill a 

patient’s prescription.  Where a prescriber needs to prescribe this imported product, an electronic or 

handwritten FP10 paper prescription should be requested clearly showing: 

o Imported Pangrol® capsules 10,000/ 25,000* (*delete as appropriate) 

o Special Order 

o Normal dosage for patient 

o Quantity 

When dispensing please print and include this Patient Information Leaflet (PIL): 

• 10,000 

• 25,000 

Endorsing the Prescription (as a non-Part VIIIB special) 

Make sure any Pangrol® scripts are endorsed with the following information: 

• Amount dispensed over pack size (200) used; 

• Invoice price per pack size from which the order was supplied less any discount or rebate; 

• Make sure to include delivery cost 

• Manufacturers’/importers’ (Target Healthcare) MHRA licence number which is; 

MS43086/ WDA(H)43086 

• Batch number of the product supplied; 

• SP 

Please refer to NHS BSA guidance: https://faq.nhsbsa.nhs.uk/knowledgebase/article/KA-03292/en-us 

 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/serious-shortage-protocols-ssps
https://cpsc.org.uk/application/files/3517/2865/3371/Pancreatin_10000_Ph.Eur._units_of_lipase_EC_capsules_Pangrol_-_Berlin_Chemie_-_Germany_-_Translated_PIL.pdf
https://cpsc.org.uk/application/files/9217/2865/3371/Pancreatin_25000_Ph.Eur._units_of_lipase_EC_capsules_Pangrol_-_Berlin_Chemie_-_Germany_-_Translated_PIL.pdf
https://faq.nhsbsa.nhs.uk/knowledgebase/article/KA-03292/en-us
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Where can I order imported Pangrol® stock from? 

Ringfenced stock for pharmacies within Buckinghamshire Oxfordshire and Berkshire West ICB can 

be ordered from the Oxford Pharmacy Store (OPS), with an expected lead time for delivery of 1-2 

days.   

You will need an account with OPS, if you do not have one already, email 

ops.orders@oxfordhealth.nhs.uk to set one up (this may take up to 3 days). You will need to supply 

the following details: Pharmacy Name, Address, Email for remittance, ODS code. 

Ordering imported stock from OPS 

Send orders to ops.orders@oxfordhealth.nhs.uk 

 

Section 3 - Advice for patients 

See below for a printable 2-page patient information sheet which can be shared with patients. 

  

mailto:ops.orders@oxfordhealth.nhs.uk
mailto:ops.orders@oxfordhealth.nhs.uk
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Patient information: Pancreatic Enzyme Replacement Therapy (PERT) 
Shortage 

 

In the UK, there is a shortage of a type of medicine called pancreatic enzyme replacement therapy 

(PERT) that some people need to help them digest food properly. This medicine is important for 

people whose pancreas, an organ in the body, doesn't make enough enzymes.  Enzymes help the 

body break down food so it can be used for energy.  

The shortage happened because there have been problems manufacturing enough of this medicine, 

and it’s been hard to get the ingredients needed to produce it. This has made it difficult for some 

people to get the medicine they need. 

The ICB, along with community pharmacies, hospitals and GP practices are working on finding 

other solutions to help until the shortage is over. It is predicted that some of the PERT medicines will 

not be available until 2026.  

The medicines affected by this shortage are: 

• Creon® 10,000 and 25,000 capsules 

• Nutrizym® 22 capsules 

• Pancrex V® capsules and powder. 

What is being done by Buckinghamshire, Oxfordshire and Berkshire West 
Integrated Care Board (BOB ICB) to support patients affected by this shortage? 

• Providing advice to prescribers in GP practices on alternative brands of PERT or treatments 
• Working with a regional procurement centre to import PERT from other countries, which will 

increase the availability of PERT to community pharmacies in Buckinghamshire, Oxfordshire 
and Berkshire West. 

• Working with specialist teams and pharmacy services in hospitals to ensure prescribers in 
GP practices, and community pharmacies can access the support they need to help the 
patients they prescribe PERT for. 

If you are a patient affected by this shortage who has not been able to get your 
PERT medicine or a suitable alternative: 

1. Contact Your GP: Ask your GP for a separate prescription for PERT, without any other 
medications included on it. This can make it easier to get PERT from different pharmacies if 
your usual one is out of stock. 

2. Check Other Pharmacies: If your regular pharmacy doesn’t have your usual brand, they 
might be able to source other brands from overseas. 

3. Plan Ahead: Submit your prescription requests as soon as previous prescription has been 
dispensed to give your pharmacy more time to obtain the medication.  

4. Consult Healthcare Professionals: If you’re struggling to manage your symptoms without 
PERT, reach out to your dietitian, GP, or specialist nurse for advice on managing your diet 
and symptoms. 

5. Specialist Support Lines: You can also contact specialist nurses through support lines 
provided by organisations like Pancreatic Cancer UK for additional guidance. 

 
Please refer to this resource if you are an adult experiencing difficulty accessing PERT, it 

provides advice to minimise the impact on your symptoms and quality of life should you be 

unable to access your normal supply of PERT. This resource is not suitable for children or 

those with cystic fibrosis.  

 

https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_Patient_Advice_Version_4_17th_November_2024.pdf
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Advice for Paediatric Cystic Fibrosis and Gastroenterology patients under the care 
of Oxford University Hospitals Foundation Trust  
If you have been unable to access your usual PERT and an alternative has been prescribed, please 

contact your healthcare professional for specific dosing advice.  

OUH Cystic Fibrosis Service Contact details:   

Nurses - Cathy McKenny or Katherine Teago  

Telephone: 01865 234087  

Email: Cathy.mckenny@ouh.nhs.uk or Katherine.Teago@ouh.nhs.uk 

 

Paediatric CF Dietitian - Gillian Reynolds 

Telephone: 01865 234032 

Email: Gillian.reynolds@ouh.nhs.uk 

 

OUH Paediatric Gastroenterology Service  

Telephone: 01865 225530 select option 2 

Email: Kayolee.Bermingham@ouh.nhs.uk or Fionna.Gorman@ouh.nhs.uk 

  

mailto:Cathy.mckenny@ouh.nhs.uk
mailto:Katherine.Teago@ouh.nhs.uk
mailto:Gillian.reynolds@ouh.nhs.uk
mailto:Kayolee.Bermingham@ouh.nhs.uk
mailto:Fionna.Gorman@ouh.nhs.uk
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Appendix 1: Composition of Pangrol in comparison to Creon  
 

 

  Lipase Amylase Protease 

Creon 10,000 Each capsule contains 

enteric coated brownish-

coloured granules (Mini 

microspheres) containing 

pancreatin 150 mg, 

equivalent to: 

10,000 8,000 600 

Pangrol 

10,000 

One gastro-resistant hard 

capsule contains 75.6-

137.4mg porcine pancreatic 

powder, equivalent to:  

10,000  9000  500 protease units 

Creon 25,000 Each capsule contains 

enteric coated brownish-

coloured granules (Mini 

microspheres) containing 

pancreatin 300 mg, 

equivalent to: 

25,000 18,000 1,000 

Pangrol 

25,000 units 

gastro-

resistant 

hard 

capsules 

1 hard capsule with gastro-

resistant minitablets contains 

188.9-343.5 mg porcine 

pancreas powder, equivalent 

to: 

25,000 Ph. 

Eur. 

Units/capsule 

Amylase 

activity not 

less than 

22,500 Ph. 

Eur. 

Units/capsule 

Protease activity not 

less than 1,250 Ph. 

Eur. Units/capsule 

 

 

 


