
 

Page 1 of 6  

 
 

 
BOB ICB Primary Care 
Guidance for Travelling 
Abroad 

 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Title: BOB ICB Primary Care Guidance for 
Travelling Abroad 

Status: FINAL 

Version No: 1.0 

Date Approved by BOB APC: March 2024 

Next Review: March 2027 

Authors: Medicines Optimisation Team, BOB 

ICB. 

Change History: Final v1.0 – March 2024 
 
Updated from previous BWCCG APC 
ClinDoc 024 v1.1 



 

Page 2 of 6  

 
 
 

BOB ICB Primary Care Guidance for Travelling Abroad 
PRESCRIBING MEDICATIONS FOR PATIENTS TRAVELLING ABROAD 

 
Scope 
This guidance applies to all services contracted by or delivered by the NHS across BOB 
ICB (Buckinghamshire, Oxfordshire and Berkshire West Integrated Care Board) including: 
GP practices, any other primary care providers, acute hospitals, NHS community 
providers, out-patient clinics, and independent providers providing NHS commissioned 
care. 
This covers the provision of prescriptions to a patient registered on the list of a 
general medical practitioner or seen as a temporary resident. 
In the case of travel vaccinations, it may also apply to the provision of private 
services to members of the public who are not registered with the practice. 

 
Executive summary 
Under NHS legislation, the NHS ceases to have responsibility for people when they 
leave the UK and they should be removed from the GP’s list of patients. 

• All NHS patients are entitled to free travel advice from their GP practice. 

• If an  NHS patient is returning within three months, then the normal prescription 
quantity, (usually one but no more than three months), can be issued, providing it is 
clinically appropriate and any monitoring requirements are taken into consideration. 

• If a person is going abroad for more than three months, all they are entitled to at 
NHS expense is sufficient supply (no more than 1 month) to get to the destination 
where they should register with a local doctor for continuing supply; this may need to 
be paid for by the patient. 

• GPs are not required to provide prescriptions for ‘just in case’ medication 
for treatment that is not required at the time of prescribing. 

• Certain travel vaccinations can be provided free for travel use: these are laid 
out in the GMS Contract and are limited to those that are available to be 
prescribed on the NHS only. Other travel vaccines may attract a private charge. 

• GPs may NOT prescribe malaria prophylaxis on the NHS. Treatment can be 
purchased or provided on a private prescription. 

• Patients who are carrying controlled drugs abroad may require a personal export or 
import license or a letter from the prescribing doctor. Patients are advised to check 
with the appropriate country’s Embassy or High Commission websites regarding 
local legislation for the countries they will be travelling to / through, to ensure that 
import and export legislation in those countries are complied with, especially those 
relating to controlled drugs.  

• Compression stocking should not be prescribed on the NHS for the purpose of 
preventing deep vein thrombosis on long haul flights. 
The patient should also check any additional requirements that their travel operator 
or airline company may impose. 
 
Background 
Patients from the UK who travel abroad for short or lengthier periods of time may 
require advice on how to transport and manage their medicines whilst abroad, how 
to access medicines for their long-term conditions whilst abroad and guidance on 
what immunisations and preventative medicines might be required for their episode 
of travel.  This guidance aims to give direction on these matters, signpost 
healthcare professions to additional sources of information and clarify the                          
responsibilities of clinicians regarding supplies of medicines for patients who travel. 
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Travelling abroad for 3 months or less 
Pre-existing condition 
If the patient is returning within three months, then the normal prescription quantity, 
(usually one but no more than three months), can be issued, providing it is clinically 
appropriate. If the GP does not consider it to be clinically appropriate to issue the full 
quantity, then the patient should be advised to register with a local doctor for 
continuing medication. This includes all medication that requires monthly monitoring. 
e.g. warfarin. 

 
‘Just in case’ treatments 
Where there is no pre-existing condition, a patient is not entitled to medicines at NHS 
expense.  In the case of requests for medicines that are required for travel ‘just in case’ of 
illnesses contracted, for example travel sickness tablets and diarrhoea treatments, patients 
should be advised to buy items locally prior to travel. Prophylactic antibiotics are not 
usually prescribed unless under certain circumstances and at their clinician’s discretion. 
 
See advisory link below:- 
GMS Regs, Regulation 24, Schedule 5 “fees and charges” 
https://www.legislation.gov.uk/uksi/2004/291/schedule/5/made 
Travellers’ Diarrhoea (Stand-by or Prophylactic Treatment for bacterial causes) 
(microguide.global) 
 
 
People travelling within Europe should be advised to carry either a UK Global Health 
Insurance Card (UK GHIC) suitable for most people, or a UK European Health 
Insurance Card (UK EHIC) if the patient has rights under the Withdrawal Agreement 
which entitles them to medically necessary state-provided healthcare whilst in a 
European Union (EU) country or Switzerland.  Not all state healthcare is free within 
the EU and Switzerland so patients need to be aware that they may have to pay for 
these services, despite being able to access these free of charge on the NHS. For 
most people, the UK Global Health Insurance Card (UK GHIC) replaces the existing 
European Health Insurance Card (EHIC) for new applications. Further information 
about GHIC can be found here. 
 

Patients are advised to check specific entitlements and appropriate health advice 
prior to travel and obtain adequate holiday insurance cover. 
Emergency travel kits are available in two forms, neither of which are available on 
the NHS. The ‘basic’ kit contains items such as disposable needles and syringes, 
sutures, and dressings. The ‘POM’ kit contains additional items such as plasma 
substitutes and requires a private prescription. The kits, or a list of suppliers, are 
available through travel clinics or community pharmacies where the patient can 
obtain them. 

 

 
Living or travelling abroad for more than three months 
Under the NHS (General Medical Services Contracts) regulations 2004 when a 
person leaves the UK with the intention of being away for a period of more than 3 
months, that person should be removed from the doctor’s list. This remains in the 
current contract.  Further information can be found here: NHS England » Standard 
general medical services contract 2023/24 – April 20L23 
 
Under legislation, the NHS’s duty of care regarding prescribing ends when a patient 
has been absent or intends to be away from the United Kingdom for a period of 
more than 3 months. However, to ensure good patient care the following guidance is 
offered.   
Medication required for a pre-existing condition should be provided in sufficient 
quantity to cover the journey and to allow the patient to register with a local doctor 
abroad. This should be no more than one month’s supply. 
The patient should be advised to register with a local doctor for continuing 
medication; this may need to be paid for by the patient. It is advised that patients 
check with the manufacturer that medicines required are available in the country 
being visited. It is also worth advising that some UK Prescription Only Medicines 
can be purchased without a prescription from pharmacies in some countries. 

https://www.legislation.gov.uk/uksi/2004/291/schedule/5/made
https://viewer.microguide.global/guide/1000000405#content,f22a03cc-8448-4e1d-b058-d92a182cb0e7
https://viewer.microguide.global/guide/1000000405#content,f22a03cc-8448-4e1d-b058-d92a182cb0e7
https://www.nhs.uk/using-the-nhs/healthcare-abroad/apply-for-a-free-uk-global-health-insurance-card-ghic/#:~:text=Who%20can%20apply%20for%20a%20new%20UK%20EHIC%20under%20the,form%20issued%20by%20the%20UK
https://www.england.nhs.uk/publication/standard-general-medical-services-contract-23-24/
https://www.england.nhs.uk/publication/standard-general-medical-services-contract-23-24/
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GP practices are not responsible for finding a doctor or ensuring medication supplies 
are available at the destination. 
Patients who return to the UK for the purpose of obtaining medication, or who use a 
local proxy to request prescriptions on their behalf should be refused supply. 
Patients should be directed to local services in their country of residence with the 
offer of supplying appropriate medical notes and a list of current medicines to their 
qualified medical practitioner. 

 
 

Medication started whilst abroad 
Patients should be made aware before they travel that any medication started by a 
clinician abroad may not necessarily continue on the patients return to the UK. This 
particularly applies to treatment with no license in the UK. 

 
 

Travel advice 
NHS patients are entitled to receive travel advice including advice on recommended 
immunisations and malaria prophylaxis free of charge. This is classed as an 
essential service within the General Medical Services contract. 
Practices should ensure that when travel advice is given it is current and based on 
expertly sourced information. Reliable information can be obtained from: 

• The National Travel Health Network and Centre (NaTHNaC): www.nathnac.org 

• Travel health Pro: NaTHNaC - Home (travelhealthpro.org.uk) 

The Home Office website contains travel advice for patients by individual country: 
Foreign travel advice - GOV.UK (www.gov.uk) 
The NHS offers wide ranging advice for patients intending to travel or live abroad: 
https://www.nhs.uk/conditions/travel-vaccinations/ 
 

 
 

Travel Immunisations 
The GP contract includes the provision of certain vaccines and immunisations as an 
essential service.  
 

 
Travel vaccinations available on the NHS 
Certain travel vaccinations can be provided free for travel use; others may attract a private 
charge. Travel vaccines that are available via the NHS for which reimbursement is 
received are:  
• Cholera  

• Diphtheria/Tetanus/Polio  

• Hepatitis A  

• Typhoid  

 

        Travel vaccinations that are available on the NHS may be purchased by the practice and a  

        ‘personally administered’ payment claimed through the FP34PD. 

 
Travel vaccinations other than those listed above should continue to be recommended for 
travel where relevant, but the individual traveller will need to bear the cost of the 
vaccination. They should not be prescribed on the NHS exclusively for the purposes of 
travel.  Patients should also be advised that not all GP surgeries offer these additional 
travel immunisations and that the patient may then need to seek the services of a Travel 
Clinic to obtain them. 

 

For travel vaccinations that are not available on the NHS, patients (including those 
not on a GP’s list) may be charged privately for travel vaccines not reimbursable on 
the NHS. Private charges can include the cost of the vaccines/fee for writing a 
private prescription and a charge for the administration. Practice charges should be 
made available to patients. 

 
 

http://www.nathnac.org/
https://www.travelhealthpro.org.uk/
https://www.gov.uk/foreign-travel-advice
https://www.nhs.uk/conditions/travel-vaccinations/
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Further information regarding travel vaccines is available from the BMA website or at 
Travel Vaccinations - FAQs - Wessex LMCs 

 
General information on immunisation, vaccine safety and individual diseases is available 
in ‘The Green Book’: https://www.gov.uk/government/collections/immunisation-against-
infectious-disease-the-green-book 

 
 

Malaria Prophylaxis 
The Department of Health has directed that GPs may NOT prescribe medication for 
malaria prophylaxis. 
Some medicines for the prevention of malaria are classed a Pharmacy ‘P’ medicine 
and available for purchase ‘over the counter’ at community pharmacies. 
Prescription Only Medicines for malaria prophylaxis should be prescribed on private 
prescriptions. Practices can charge for the provision of a private prescription. 
Local community pharmacies have access to up-to-date advice about appropriate 
prophylactic regimens and can advise travellers accordingly. 
Patients should be advised about the importance of the prevention of malaria. 

 
 

Other PROPHYLACTIC MEDICINES 
Patients should be advised to purchase items for such conditions as travel sickness 
or diarrhoea locally (prior to travel); advice is available from community pharmacists 
if required. For conditions unresponsive to self-medication, the patient should 
normally seek medical attention abroad. 
Prescription Only Medicines if needed will require a private prescription; this may be 
charged for at the GPs discretion. 
 
 
The NHS 
Provides information for patients taking medicines abroad: A GP should consider the 
following when a patient requests medication to take abroad: 

• Type of medication, requirement for monitoring/blood tests and duration of the 
holiday.  

• Medical risk to patient for not prescribing the medication. 

• Duration of the prescription should be dependent on the GPs clinical 
judgement and medicine regulations (see controlled drugs) 

CHECKING WHAT’S ALLOWED: The patient should also be advised to check the 
rules for all the countries they are going to, including countries that they are just 
passing through. Different countries have different rules and regulations about: 

• the types of medicine they allow to be taken into the country. 

• the maximum quantity that can be taken in. 
 

Other countries may have their own import regulations for controlled drugs and 
prescription medicines. We strongly advise the patient check this with the UK- based 
representatives of the country or countries that they are travelling to or through.  

 
Patients may wish to travel with a copy of their prescription and a letter from their GP 
giving details of their medication and the name of the health condition for which they 
need the medication.  Patients should be aware that if the GP does supply such a 
letter there may be a private fee applied.  Patients can access their medical and 
health history via the NHS App, Patient Online Access or can request a copy of a 
‘Brief Summary’ (usually free of charge) from their medical records via their GP 
surgery.  It may also be worthwhile for the patient to have their prescription 
translated into the language of the country or countries that they are visiting. 

 
For longer visits abroad, the patient should be advised to register with a local doctor 
for continuing medication; this may need to be paid for by the patient. It is wise for 
the patient to check with the manufacturer that medicines required are available in 
the country being visited. 

 

 

https://www.wessexlmcs.com/guidance/travel-vaccinations-faqs/
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
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CONTROLLED DRUGS (CD) 
There is a good practice requirement that the quantity of Schedule 2, 3 and 4 
Controlled Drugs be limited to a quantity for up to 28 days treatment. In cases where 
the prescriber believes that a prescription should be issued for a longer period, they 
may do so but will need to be able to justify that there is a clinical need and that it 
would not cause an unacceptable risk to patient safety.  

 

Controlled drugs should be: 

• Carried in original packaging 

• Carried in hand luggage (airline regulations permitting) 

• Carried with a letter from the prescribing doctor, if applicable 

• Carried with a valid personal import/export license (if necessary; see below) 

• Travellers who are carrying 3 or more calendar month’s supply of controlled 
drugs from the UK or into the UK for their own personal use may need a 
personal license (applications should be submitted at least 10 working days 
before the travel date)  

 
https://www.gov.uk/government/collections/drugs-licensing 

 
If carrying prescribed drugs listed under Schedule 5 of The Misuse of Drugs 
Regulations 2001, a personal import or export license will not be needed to enter or 
leave the United Kingdom. However, in either case the home office advises 
travellers that they can request a letter from their prescribing doctor or drug worker, 
which should confirm name, travel itinerary, names of prescribed controlled drugs, 
dosages and total amounts of each to be carried.  The clinician is not obliged to 
fulfill this request from the patient and a private fee can be charged if they do 
so.  Patients can also carry the most recent copy of their repeat medication list 
or brief summary of medical history, both of which are available via the NHS 
app or patient online access, free of charge. 

 

 
Specialist Drugs 
In addition to the points above, please advise the patient to consider the following points 
prior to travel: 

• The safe storage of the medication during transport including temperature 
control and restrictions for luggage on the plane. 

• These drugs require specialist prescribing and monitoring during treatment 
therefore appropriate clinical expertise should be arranged abroad for the 
duration of the stay. 

• Patients must ensure insurance is in place should the medication be 
lost, damaged or incorrectly stored. 

• There are adequate arrangements for safe disposal of medication and 
sundries. 

 
 

INFORMATION RESOURCES FOR HEALTHCARE PROFESSIONALS 

• Health professionals are advised to source up to date information from the 
National Travel Health Network and Centre website NaTHNaC is a 
Department of Health funded service. 
General information on immunisation, vaccine safety and information on individual 
diseases and vaccination is available in “The Green Book” at 
https://www.gov.uk/government/collections/immunisation-against-infectious-
disease-the-green-book 

• MIMS provides information on malaria prophylaxis and immunisations on a 
country-by-country basis at  Database of prescription and generic drugs, 
clinical guidelines | MIMS online / free registration is required. 

• MASTA provides information on preventing illness or injury while travelling 
including specific disease information and facts (aimed at patients). There is a 
charge to register. Home - MASTA Travel Health | For All Your Vaccination 
advice (masta-travel-health.com) 

https://www.gov.uk/government/collections/drugs-licensing
https://nathnac.net/
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book
http://www.mims.co.uk/
http://www.mims.co.uk/
http://www.mims.co.uk/
https://www.masta-travel-health.com/
https://www.masta-travel-health.com/

